
 

 

 
 

Supporting Students, Staff, Families, and 
Communities Impacted by Violence 

The National Center for School Mental Health (NCSMH) at the University of Maryland 
School of Medicine (UMSOM) compiled the following list of websites and free resources 
to help support youth, families, schools, and communities impacted by violence. 

American Psychological Association 

Helping Your Children Manage Distress in the Aftermath of a Shooting. This page 
provides tips for parents to discuss shooting with their children and help manage 
distress. 

Child Mind Institute 

Talking to Kids About Racism and Violence provides guidance for adults 
supporting children while navigating their own emotions. 

March for Our Lives 

Peace Plan for a Safer America. This document outlines a policy agenda aimed at 
reducing gun violence. 

National Association of School Psychologists 

Recovery from Large-Scale Crises: Guidelines for Crisis Teams and Administrators. 
This document outlines responses strategies immediately following a crisis as well 
as at one month, six months, one year, and beyond one year. 

Responding to a Mass Casualty Event at a School: General Guidance for the First 
Stage of Recovery. This brief guidance documents focuses on the roles of schools 
in the month following an mass casualty event. 

Responding to School Violence: Tips for Administrators provides suggested steps 
to reinforce school safety and student and adult comfort following an event. 

Talking to Children About Violence: Tips for Parents and Teachers provides 
guidance for adults helping kids process acts of violence. 

https://www.apa.org/topics/shooting-aftermath
https://childmind.org/article/racism-and-violence-how-to-help-kids-handle-the-news/
https://marchforourlives.com/wp-content/uploads/2019/08/MFOL_PeacePlan_2019_-FINAL.pdf
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/school-violence-resources/recovery-from-large-scale-crises-guidelines-for-crisis-teams-and-administrators
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/school-violence-resources/responding-to-a-mass-casualty-event-at-a-school-general-guidance-for-the-first-stage-of-recovery
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/school-violence-resources/responding-to-a-mass-casualty-event-at-a-school-general-guidance-for-the-first-stage-of-recovery
https://www.nctsn.org/sites/default/files/resources/fact-sheet/community_violence_reactions_and_actions_in_dangerous_times.pdf
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/school-violence-resources/talking-to-children-about-violence-tips-for-parents-and-teachers


National Child Traumatic Stress Network 

Community Violence: Reactions and Actions in Dangerous Times. This 4-page 
handout outlines the impacts of community violence and provides tips and 
resources for help-seeking. 

Coping After Mass Violence. Offers information on coping after mass violence.  
 This fact sheet provides common reactions children and families may be   
 experiencing after a mass violence event, as well as what they can do to take care 
 of themselves. 

For Teens: Coping After Mass Violence. Resource for teenagers to help identify 
and tackle personal problems after mass violence. Has resources including taking 
care of yourselves, worrying about loved ones, and how to deal with unsafe and 
afraid feelings. 
 
Parent Guidelines for Helping Youth After Mass Violence. Information for parents to 
help deal and care for youth after mass violence events. Describes common reactions to 
mass violence and provides tips for parents on how to care for themselves and their 
child. 
 
Helping Youth after Community Trauma: Tips for Educators. A resource for educators 
and other staff that work with students to help them identify what students might feel 
like, and how the educators can best help them. 
 
Addressing Race and Trauma in the Classroom: A Resource for Educators. Helps 
educators understand how they might address the interplay of race and trauma and its 
effects on students in the classroom. The guide outlines recommendations for educators 
and offers a list of supplemental resources. It should be implemented in accordance 
with individual school policies and procedures. 
 
Helping Teens with Traumatic Grief: Tips for Caregivers. Describes how teens may feel 
when struggling with the death of someone close and offers tips on what caregivers can 
do to help. 
Helping School-Age Children with Traumatic Grief: Tips for Caregivers. Describes how 
school-age children may feel when struggling with the death of someone close and 
offers tips on what caregivers can do to help. 
 
Helping Young Children with Traumatic Grief: Tips for Caregivers. Outlines the feelings 
of young children struggling with the death of someone meaningful and offers 

https://www.nctsn.org/sites/default/files/resources/fact-sheet/community_violence_reactions_and_actions_in_dangerous_times.pdf
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fcoping-after-mass-violence&data=04%7C01%7Cshoover%40SOM.UMARYLAND.EDU%7C3e73b877802e4d0e1b6908d8ea611a85%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637517051412337224%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lVFZOEg74hl8xPxpe84oLOzMlpR%2F3LSWPgoF0OdB%2FC0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fsites%2Fdefault%2Ffiles%2Fresources%2Ffact-sheet%2Ffor_teens_coping_after_mass_violence.pdf&data=04%7C01%7Cshoover%40SOM.UMARYLAND.EDU%7C3e73b877802e4d0e1b6908d8ea611a85%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637517051412347189%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=tMtenlBLPhL32Ytl0RWJkgV7%2B9MNY%2FR%2BUgCBeKOu3gw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Fparent-guidelines-helping-youth-after-mass-violence&data=04%7C01%7Cshoover%40SOM.UMARYLAND.EDU%7C3e73b877802e4d0e1b6908d8ea611a85%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637517051412357144%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EktKS5dbIpNtPwLLhYkv5o%2BmA2hS71EqeBQVUZt4SFA%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fsites%2Fdefault%2Ffiles%2Fresources%2Ftip-sheet%2Fhelping_youth_after_community_trauma_for_educators_final_explosions.pdf&data=04%7C01%7Cshoover%40SOM.UMARYLAND.EDU%7C3e73b877802e4d0e1b6908d8ea611a85%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637517051412357144%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=L5zr0hz0S7%2BETSJs7X62xgYqesIaUltaK%2FIc341en9Q%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nctsn.org%2Fresources%2Faddressing-race-and-trauma-classroom-resource-educators&data=04%7C01%7Cshoover%40SOM.UMARYLAND.EDU%7C3e73b877802e4d0e1b6908d8ea611a85%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637517051412357144%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8N6pYWNPciHhKPioExsUiJFbYjCHmQ3SvKwBAy4uZMg%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.nctsn.org_resources_helping-2Dteens-2Dtraumatic-2Dgrief-2Dtips-2Dcaregivers%26d%3DDwMF-g%26c%3DUXmaowRpu5bLSLEQRunJ2z-YIUZuUoa9Rw_x449Hd_Y%26r%3DhzomOGg2G27ZjuZegYWWfu4EgrpiGCT_JunBM07Lj7Q%26m%3DPBo3q666RV0D6LuBFBnhXOvT09TTW0IR5fip18WrYZk%26s%3DUB9pSkIrdPpdA5UXjXa99VYSE458B68_jdqM09vqn5g%26e%3D&data=04%7C01%7Cshoover%40SOM.UMARYLAND.EDU%7C3e73b877802e4d0e1b6908d8ea611a85%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637517051412367099%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=s%2BgKR8yj5fFh7TZqV5GRX0COZ3L4jRu8Re%2BGxuETTJ4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.nctsn.org_resources_helping-2Dschool-2Dage-2Dchildren-2Dtraumatic-2Dgrief-2Dtips-2Dcaregivers%26d%3DDwMF-g%26c%3DUXmaowRpu5bLSLEQRunJ2z-YIUZuUoa9Rw_x449Hd_Y%26r%3DhzomOGg2G27ZjuZegYWWfu4EgrpiGCT_JunBM07Lj7Q%26m%3DPBo3q666RV0D6LuBFBnhXOvT09TTW0IR5fip18WrYZk%26s%3DZWzXei6w0w2OpuzcyeZOJ33CNYucR4qIxFhFhlnDYAQ%26e%3D&data=04%7C01%7Cshoover%40SOM.UMARYLAND.EDU%7C3e73b877802e4d0e1b6908d8ea611a85%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637517051412367099%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xVIkQqx4OznR5o9%2FGl5JFRWqwsV8GqjHMiOOQHOgMss%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.nctsn.org_resources_helping-2Dyoung-2Dchildren-2Dtraumatic-2Dgrief-2Dtips-2Dcaregivers%26d%3DDwMF-g%26c%3DUXmaowRpu5bLSLEQRunJ2z-YIUZuUoa9Rw_x449Hd_Y%26r%3DhzomOGg2G27ZjuZegYWWfu4EgrpiGCT_JunBM07Lj7Q%26m%3DPBo3q666RV0D6LuBFBnhXOvT09TTW0IR5fip18WrYZk%26s%3DQ9x-ra0PpbsJCCBnAAQVt8sFwTY6KaNuou5mywYI9HA%26e%3D&data=04%7C01%7Cshoover%40SOM.UMARYLAND.EDU%7C3e73b877802e4d0e1b6908d8ea611a85%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637517051412377053%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ITcMTzhatsodIteY8Fp%2BpWkvScPyoWQ8OHSFeLURBVw%3D&reserved=0


suggestions on what caregivers can do to help. 
 
National Mass Violence and Victimization Resource Center 
 

The Transcend app was developed by the National Mass Violence and Victimization 
Resource Center (NMVVRC) for survivors, their families, and anyone who would like to 
support those affected by mass violence. The app provides resources and information 
about common reactions to mass violence and strategies for recovery. 

Substance Abuse and Mental Health Services Administration 

Disaster Distress Helpline. Call or text 1-800-985-5990 (for Spanish, press “2”) to 
be connected to a trained counselor 24/7/365. 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Ftranscend-nmvc%2Fid1504741131&data=04%7C01%7Cshoover%40SOM.UMARYLAND.EDU%7C3e73b877802e4d0e1b6908d8ea611a85%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637517051412446750%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RECStoLJIb9TMHtuLX662M4NyUao7fGV3rNxwmnZCJk%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttp-3A__www.samhsa.gov_find-2Dhelp_disaster-2Ddistress-2Dhelpline%26d%3DDwMF-g%26c%3DUXmaowRpu5bLSLEQRunJ2z-YIUZuUoa9Rw_x449Hd_Y%26r%3DhzomOGg2G27ZjuZegYWWfu4EgrpiGCT_JunBM07Lj7Q%26m%3Dr3X-U3oDlhcjycUkEIzGDD25135Rd943BQxmDyB6YDE%26s%3D3sF1UyI0cm1K-5ipHwWrYy5LnSmZfBOKWMFowxQjunY%26e%3D&data=04%7C01%7Cshoover%40SOM.UMARYLAND.EDU%7C3e73b877802e4d0e1b6908d8ea611a85%7C717009a620de461a88940312a395cac9%7C0%7C0%7C637517051412446750%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zsT9KxrDklb7HZy7mc4TZsXqrS%2FD%2F%2BrqxJGPqEGO8%2Fk%3D&reserved=0

	Substance Abuse and Mental Health Services Administration

